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Recommended Duties & Opportunities
A thorough variety of responsibilities stimulate increased learning about health maladies and career options. Program participants can provide a highly needed “extra set of hands” to staff while improving the patient and family healthcare experience in the following ways:

Clinical (“hands off” however direct patient contact is highly recommended whenever possible)

· Provide patients with water and blankets
· Distribute and collect meal trays

· Monitor call lights and relay patient requests to nursing staff
· Read to patients; “take” a letter; friendly visiting
· Assist patients with grooming (when appropriate)
· Provide additional sets of hands during gurney or wheelchair transports
· X-ray and document runners from unit to unit

· Provide assistance with recreational therapy activities

· Screen interest and schedule/manage pet therapy visits (when appropriate)
· Shadow several unique health professionals throughout the day

· Observe a patient intake assessment (when appropriate)

· Observe a medical team-patient/family conference

· Observe a variety of procedures including surgery, live birth, etc.
  Administrative

· Monitor white boards for nursing and intake staffs
· Assist unit clerks with file organization
· Consolidate chart content upon patient discharge; identify missing reports
· Duplicate master forms and prepare new charts
· Provide telephone/desk reception and customer service (when appropriate)
· Greet and escort visitors to remote areas of the facility
· Handwrite and mail “thank you” notes on behalf of the department
· Recommend and assist with department projects (i.e. staff photo boards, etc.)

· Prepare staff training and/or Joint Commission competency packets
· Participate in staff trainings

· Create newsletters for staff or patients and families
· Proofread websites (when appropriate) and conduct Internet research
· Participate in a department/management meeting

· Observe an interview; allow the student participant to ask an interview question
  Professional Development
· Complete BLS certification

· Participate in grand rounds
· Ask an educator or allied health professional to provide a group educational lecture

· Meet human resources, marketing, and executive teams at the corporate offices
Guidelines & Parameters to consider
· Work schedule: 
· Breaks:
· Lunch:
· Holidays:

· Timecards:
· Participating departments:

· No hands-on patient care is permissible, however direct patient observation/interaction is encouraged whenever possible and appropriate.
· Any performance issues must be reported immediately to the intern’s supervisor.
· Site supervisor name:
Title:

Contact information:
· [Program Name] Manager/Director and department:
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